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World Medical and Health Games
Porec, July 3" — 10" 2010

GENERAL TERMS AND CONDITIONS OF SALE

Cancellation of the participant’s registration
In case of cancellation of a participant’s registration, the following cancellation fees will be retained
according to the date of the cancellation:

- Cancellation before March 23rd, 2010 : no cancellation fees

- Cancellation between March 24™ and April 10", 2010 : cancellation fee of 25% of incurred

expenses

- Cancellation between April 11™ and May 10", 2010 : cancellation fee of 50% of incurred
expenses

- Cancellation between May 11™ and June 10™, 2010 : cancellation fee of 75% of incurred
expenses

- Cancellation after June 11", 2010 : cancellation fee of 100% of incurred expenses

Note: if you have subscribed the cancellation insurance (available on demand for any participant,
for 25€ per insured person), the cancellation fees retained by CSO can be reimbursed by the
insurance, under the conditions of the guaranty available upon request.

Image rights
The participation to the World Medical and Health Games implies the transfer of the image rights

of the participant and his/her guests to the organization for promotional purpose.

Repatriation Assistance and Personal Accident Policy
All participants to the World Medical and Health Gameswill be covered by a Repatriation
Assistance and Personal Accident Policy taken out for them by CSO, if their registration is received
by CSO before July 1% 2010. The nature of the cover, the general terms and conditions of the policy
and the cover limit are available upon request to CSO.

Cancellation of the event

If for reasons of the greatest importance (war, strike, riots, natural disasters, epidemics, etc.) the
WMHG could not take place, CSO would not be held responsible for the money already transferred
to Croatia that it would be able to bring back. In that case, CSO will do whatever possible to keep
these deposits in order to organize the WMHG in Croatia later on. If, for any reason beyond CSO’s
control, the events were definitely cancelled, the participants would have to bear in proportion the
sums already paid by CSO in addition to the amounts already transferred to Croatia.




General Conditions of Sale

The specific conditions of sale listed here refer to the current provisions of the French law, and
more specifically to those of articles 95 to 103 of decree 94490 dated June 15, 1994, which
constitute our conditions of sale. It is expressly stated, in accordance with article 97 of said decree,
that the information appearing in the current website may be subjected to some modifications which
will be, in that case, brought by the seller to the attention of the customer before signature of the
contract.

Scope of applicability: reservation for a stay implies total acceptance of the conditions of sale.

Jurisdiction Allocation
In the event of a dispute, the Commercial Court of Nanterre (France) will be the sole competent.

Corporate Sport Organisation (CSO): RCS Nanterre 2009B00686 — N° of intracommunity
identification: FR 66 400 631 164 - Licence : 092 09 0016 — Guaranteed by APS, 15 rue Carnot —
75017 Paris - France.

Event Planner Civil Liability provided by: GAN Eurocourtage - 4-6 avenue d’Alsace — 92033 LA
DEFENSE Cedex - France (policy N°086402499)

Travel Agent Civil Liability provided by: Hiscox — 19 rue Louis le Grand - 75002 PARIS - France
(Policy N°HA RCP0077423)



